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DEPLOYMENT SERVICES - SERVICE DESCRIPTION

Updated: September 1, 2019

This Service Descriptiondescribes Deployment Services (“Service”). All capitalized terms in this description have the meaning ascribed to
theminthe Agreement (defined below) or in the Definitions section. This Service Description, with any attachmentsincluded by reference,
is part ofand incorporated into Customer’s signedagreement with Ingram Micro which governs the use of the Service (hereinafter
referred to as the “Agreement”).
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1. DEPLOYMENTSERVICES

CloudBlue Deployment Services are based on proven, repeatable success atevery step of the solution thatis aligned to a customer’s specific
functionality or configuration. Deployment Services follow a standard project management delivery methodology.

Project Management: Ingram Micro will assign a project manager to manage DeploymentServices and will provide Customer with the name
and contact information of such project manager following Ingram Micro’s receipt of the signed SoW. If provided, project mana gement
includes the following:
a. Projectplanning, including report writing (status reports, meeting minutes etc.), establishing the project team and definition of
roles and responsibilities, project structure, deadlines, progress review of phases, project controlling, preparing and condu cting
transition to managedservice, andsetting criteria for completion of the services.

b. Change-Order Management, error logging, risk management and developmentofalternative strategies.

Milestones (phases): The approachis to simplify the milestones for billing and are also referred to as groupings or project phases that have
specific tasks. Delivery of the deployment project will be performed in a series of these phases and tracked and aligned to payment
milestones consisting of deliverables, prerequisites, assumptions and exclusions as setforth below. Before proceeding from one phase to
the next, Customer must provide acceptance of the Deliverables, if any, applicable to the completed phase. Acceptance may not be
unreasonably conditioned, withheld or delayed.

Implementation Integration Migration
Services Services Services

Install
Milestone
50%

Design Prepare
Milestone 50% Milestone 50%

Configure
Milestone
25%

Build Import

Milestone 25% Milestone 25%

Verify Accept Validate
Milestone 25% Milestone 25% Milestone 25%

Service Exclusions: The following services are out of scope of Deployment Services;
a. Analysis and design of anyitems not explicitly outlined;
b. Developmentofanyitems not explicitly outlined; and

c. Deploymentofanyitems not explicitly outlined.
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1.2 COMMON SKU DESCRIPTIONS

The followingtable defines Service Description, SKUs and metrics used in this document.

| Description

Platform Implementation

SKU #
CB-DEP.CBD-SETUP-1T

[
CloudBlue.

Metric

One-Time Charge

Connect Provider Setup

CB-DEP.CONN-SETUP-OA-1T

One-Time Charge

Connect Reseller Setup

CB-DEP.CONN-SETUP-OARS-1T

One-Time Charge

Self-Deployed Connector Validation Service

CB-DEP.OA-SDCCVC-1T

One-Time Charge

APS Controller Proxy deployment

CB-DEP.OA-APSC-1T

One-Time Charge

APS Package deployment

CB-DEP.OA-CNCT-ST-1T

One-Time Charge

Syndication Type | connector deployment

CB-DEP.OA-SYND1-1T

One-Time Charge

Syndication Type Il connector deployment

CB-DEP.OA-SYND2-1T

One-Time Charge

Value Added Reseller deployment

CB-DEP.OA-VAR-1T

One-Time Charge

Additional Service Plan deployment

CB-DEP.OA-SP-1T

One-Time Charge

Plug-in deployment

CB-DEP.OA-PG-1T

One-Time Charge

OACI standalone deployment

CB-DEP.OA-OACI-ST-1T

One-Time Charge

OACI clustered deployment

CB-DEP.OA-OACI-CL-1T

One-Time Charge

WebHosting Plesk standalone deployment

CB-DEP.OA-WHP-ST-1T

One-Time Charge

Hosted Services additional server deployment

CB-DEP.OA-HS-A-1T

One-Time Charge

Platform Configuration Service

CB-DEP.CBS-PC-1T

One-Time Charge

Localization Solution

CB-DEP.LOCALIZE-1T

One-Time Charge

Localization Solution Maintenance

CB-DEP.LOCALIZE-MNT-1Y

Annual Charge

Integration Development Service

CB-DEP.INTGR-1T

One-Time Charge

Integration Maintenance Service

CB-DEP.INTGR-MNT-1Y

Annual Charge

Platform Migration Service

CB-DEP.MIGRATE-1T

One-Time Charge

Advanced Upgrade Assistance

CB-DEP.UPGRADE-1T

One-Time Charge

Synchronization of Microsoft Office 365 Subscriptions

CB-DEP.MIGRATE-1T

One-Time Charge
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2. IMPLEMENTATION SERVICES OVERVIEW

Utilizing Ingram Micro’s experienceand ecommerce platform knowledge, our Solution Architects spend time working with the cus tomer’s
team to understand both the initial needs of the CloudBlue platform and business operations as wellas intended future goal s.

As part of a thorough needs analysis, a Solution Design Documentcaptures the necessary requirements for a proper configuration ofthe
platform.

Our Implementation Engineers, Architects, and Cloud Professionals are the heart of our business. When you w ork with CloudBlue, you get
access toa deep bench of cloud experts for the set up and optimization and delivering a finished platform that meetsyour unique business
needs ready for use.

Our implementation services help clients to rapidly achieve the business goals for utilizing cloud strategy. We will helpwith planning,
build, quality validation & verification, and support.
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2.2 PLATFORM IMPLEMENTATION

SKU: CB-DEP.CBD-SETUP-1T

This Service is based on three phases to complete the delivery of the CloudBlue platform.

2.21 Install Milestone

The purpose of this phase isto launch the project,gather and defineallinformation required for the successful installation of the platform,
but doing the following:

a. Create cloudinfrastructure for the staging and production environments —Resource Group, Application Gateway, Traffic Manager
Profiles, IP Addresses and Virtual Networks, App Service Plans, APl Gateway, SQL Database, Storage, Backup Services (for
Dedicated PaaSonly);

b. Deploy a standardized CloudBlue platform template of an agreed size (small/medium/large) for both stagingand production
environments including the core platform modulesand Marketplace (for Dedicated PaaS only);

c. Deploya standard set of native connectorsand plug-ins for the platform as defined in the master template (Office 365, Azure CSP,
Dropbox, Connect and Rated Data Export for exporting billable datafrom the platform) (for Dedicated PaaS only);

d. Deployadditional connectorsfor the platform asrequired (for Dedicated PaaS only);
e. Deploystandardized Reseller tenant templatesfor staging and production environments;

f. Deployastandardizedconfigurationofthe core platformmodules, Marketplace, Rated Data Export, reports, notificationtemplates
and approval workflows;

g. Deploydefault branding for the platform Reseller tenants and Marketplace;
h. Deploya standardized default productcatalogue /SKUs for the standardset of connectors;
i. Deploya standardized monitoring solution; and

j.  Deploya selected Disaster Recovery solution (optional).

2.2.2 Configure Milestone
The purpose of this phase is to perform necessary Platform configuration for the customer, and includes the following:

a. Create pre-work documents capturing the required business configuration of the product catalogue, Marketplace, approval
workflows, reports;

b. Registerthe platform in the Connect Service Provider portaland establish connections with selected ISVs products (optional);

c. Deploythe businessconfiguration ofthe platform to the staging system. Production system configuration is to be deployed when
the staging system configuration passes User Acceptance Testing;

d. Setupthetechnical configuration of the platform —SSL certificates, SMTP server settings, SFTP setup for Rated Data Export;

e. UploadReseller-specific branding and localization for the platform tenants, customer notifications and Marketplacein the staging
environment;

f.  Create a Sales Channel/Reseller/Operating Company configuration;
g. Collaborate and iterate on pre-work documents and the business configuration of the staging system; and

Hand over to Customer Operations team and CloudBlue Managed Services (optional).

2.2.3 Verify Milestone

The purpose of this phase is to have the Customer sign off that User Acceptance Testing is complete and ready for business cutover. The
services organization will work with the Customer to support business cutover activities to the Platform, and to work together with the
Customer and the Managed Services team for proper handoverof ongoing Platform support, including:
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a. Perform unit testing of deployed modules and infrastructure configuration —both platform and connectors;
b. Perform testing of customer ordering, upgrade/downgrade and cancellation scenarios on the staging system;
c. Perform a guided walkthrough for primary business scenarios for the Customer staff;

d. Provide test support for User Acceptance Testing;

e. Track, manage, report on, collaborateon and resolve defects;

f.  Obtain customer acceptance for the staging environment configuration to graduate to production;

g. Clonetheconfigurationofthestagingsystemtothe productionsystem —includingthe connectors, productcatalogue, Marketplace
configuration, approval workflows, branding for the pla tform tenants and Marketplace, Rated Data Export, reports and customer
notification templates; and

h.  Provide support for production verification testing and resolveissues.
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2.3 CONNECT PROVIDER SETUP

SKU: CB-DEP.CONN-SETUP-OA-1T

This Service is based on three phases to complete the delivery of the setup of Connect. The Connect Provider Setup service enables
customers to use the Connect platform to offer Connect-based productsin the customer’s CloudBlue platform environments. Connect
allows Providers to brand(white-label) various aspects of its portals.

2.31

Install Milestone

The purpose of this phase isto launch the project, gather and define all information required for the successful setup of Connect, as follows:

a.

Deployment of inbound and outbound proxies to communicate with Connect - in customer’s staging and production platform

environments;

Setup of monitoring for the integration of Customer’s platform environments with Connect — in the context of the existing
CloudBlue-managed monitoring system (in case such systemis already deployed and managed by CloudBlue);

Portals Branding. Different portals of Connect (Vendor Portal, Provider Portaland Customer Activation Screens) support
branding. In order to setup Branding within Connect, there is pre-work that needsto be provided by the Customer. The
information thatis to be gatheredfor Brandingincludesthe following attributes:

Email Notifications Branding - Connect sends in multiple cases emails to different actors, for example when a vendor
receives a new request, Connectmay send him a notification;

User Agreement Branding - Connect may enforce the acceptance ofa user agreement each timethat a userisenrolled on
any of its portals. This enrolment may happen due to the creation of new vendors accounts, or due an existing vendor
invites a new user to his account. The user will need to supply its contactdataand agree with the agreement that may be
referenced from an external source;

Help Portal Branding - Providers have an option to eitherdeploy branded help portal or redirect usersto any external URL
managed externally; and

Support Portal Branding - Providers have an option to either deploy branded support portal experience (managed by
Ingram Micro staff) or redirect users to any external URL of the ticke ting system, managed externally.

2.3.2 Configure Milestone

The purpose of this phase is to perform necessary configurationfor the setup of Connect, including:

a.
b.
c.
d.

e.

Addition of a Connect Service Provider Portal tenancy;
Addition of a Connect Vendor Portal tenancy (optional);
Registration of customer’s platform environments in Connect;

Deployment of a test Connect APS package to Customer’s platform environments for integration validation purposes; and

Hand-over to Customer Operations team and CloudBlue Managed Service s (optional).

2.3.3 Verify Milestone

The purpose of this phase is to verify that the Connect integration is functioning by doing the following:

a.
b.

c
d.

bl ')

Validation unit testing of the deployed components and configuration;

Testing of Customer ordering, upgrade/downgrade and cancellation scenarios using the test Connect APS package;
Guided walkthrough for primary business scenarios for the Customer staff;

Test support for User Acceptance Testing;

Tracking, management, reporting on, collaboration on and resolution of defects; and

Obtaining of Customer acceptance for the staging environment configuration to graduate to production.
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2.3.4 Pre-requisites
The following pre-requisitesarerequired:
a. Stagingand production platform environments, necessary accessto them;and

b. Firewall and networking configuration allowing outbound and inbound communications between customer’s platform

environments and Connect.

2.3.5 Exclusions
The following are exclusions of this service:
a. Functional customizations of Customer’s platform;
b. Functional customizations of the Connect Provider and Vendor portals;
c. Creation ofanybranding materialsand customer-facing content and communication templates;
d. Creation of custom operations or deploymentdocumentation;

e. Deployments, configuration and verifications of any softwareand modules other than specified;

f.  Configuration and troubleshooting of any operating systems, networking and hardware ;
g. Resolution ofanyissueswith hardware and software encountered during the delivery of Services;
h. Registration of domains, provision of SSL certificates;

i. CreationofUser Acceptance Testing plans; and

j.  Performingextended testing (e.g., end-to-end testing covering third party systems, full regression testing, performance and load
testing, stresstesting, penetration testing, etc.).
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2.4 CONNECT RESELLER SETUP

SKU: CB-DEP.CONN-SETUP-OARS-1T

This Service is based on three phases to complete the delivery. This Service enables Customers to use Connect to offer Connect-based
products under a Reseller in the Customer’s platform environments.

2.41 Install Milestone

The purpose of this phase is to launch the project, gather and defineallinformation required for the successful Service delivery.

2.4.2 Configure Milestone

The purpose of this phase is to perform configuration activities for the delivery of the Service as follows:

a. Creation ofaseparate Connect Marketplace within a customer’s Connect Provider account;

b. Creation ofa Connect Vendor for the Customer (optional);

c. Creation ofa test/example Product within the Customer’s Connect Vendor (optional);

d. Creation ofa connection for the test/example Product with the Customer’s new Connect Marketplace;

e. Publishingof the test/example Product in the Customer’s platform Staging and Production environments, delegation of the
test/example Productservice plans to the designated reseller; and

f.  Hand overto Customer Operations team and CloudBlue Managed Services (optional).

2.43 Verify Milestone
The purpose of this phase is to verify the delivered components and configurationas follows:
a. Validation unit testing of the deployed components and configuration;

b. Placingand fulfilling test orders for the test/example Product;

c. Guided walkthrough for primary business scenarios for the Customer staff;
d. Testsupportfor User Acceptance Testing;
e. Tracking, management, reportingon, collaboration on and resolution of defects; and

f.  Obtaining of customer acceptance for the staging environmentconfiguration to graduate to production.

2.4.4 Pre-requisites

This Service has the following pre-requisites:
a. Customer’s platform environments are already integrated with Connect, i.e. Connect Provider Setup is already completed
successfully;

b. Customer’s platform environments already have the targetReseller configured; and

c. Necessaryaccessto Customer’s staging and production platform environments.
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2.5 SELF-DEPLOYED CONNECTOR VALIDATION SERVICE

SKU: CB-DEP.OA-SDCCVC-1T

This Service is based on three phases to complete the validation and certification of a Connect package. Connect platform providesa self-
onboarding framework for service vendors and service providers to effectively manage service inte grations with ODIN / CloudBlue
automation platform. The service described in thisdocument is for validation and certification of self-deployed connector in ODIN/Cloud
Blue environment.

2.5.1 Install Milestone

a. Verification of self-deployed connector package at ODIN/Cloud Blue environment.

b. Verification testsare conducted against the test script which verifies conformance to Connector standard

2.5.2 Configure Milestone
a. Performdry run of self-deployed connector

b. Incase ofanyfailure, appropriate error logsand documentation of failure scenariosare provided to the customer

2.5.3 Verify Milestone

a. IfaConnect package verification fails, the recertification process is repeated after consultation with the customer

2.5.4 Assumptions
a. Each Connector package in any given environment (Production, Staging, etc..) is treated as a single entity

b. Customer/Ingram Micro (IM) will cover all the itemsrelating to granting access and getting approvals for Datacom’s access to the
environment

c. Datacom will be able to deliver thevalidation/certificationwork remotely
d. Maximum of 2 SKUs are verified during the certification dry run
e. The subject Connector hasbeen successfully “Previewed” by the Vendor before and operational

f.  Any additional recertification requirement (e.g. failure on the first run or due to ISV changes)is charged according to the pricing
described in the Error! Reference source not found.Error! Reference source not found.

2.5.5 Exclusions
a. Installation of the platform, package itself

b.  Any code changes to the connector package

c. Vendor portal changes / configuration
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2.6 APS CONTROLLER PROXY DEPLOYMENT

SKU: CB-DEP.OA-APSC-1T
This Service is based on three phases to complete the delivery of the ASP Controller proxy.

2.6.1 Install Milestone

The purpose of this phaseis to launch the project, gather and define all information required for the successful installation of the APS
Controller proxy by doing the following:

a. Hardware requirements verification;
b. Network requirements verification;
c. Required packages installation; and

d. Install SSL certificate.

2.6.2 Configure Milestone

The purpose of this phase is to perform necessary configuration of the APS Controller host for the Customer by doing the following:
a. Create configuration files;
b. Adjustingfirewall configuration; and

c. Add configured proxies to OAsettings.

2.6.3 Verify Milestone

The purpose of this phase is to verify that the APS Controller hostis functioning by doing the following:
a. Verifyingthe connection to APS Controller through proxy with curl;
b. Add APS Controller IP to Allowed Network section if necessary;
c. Verify external connection to APS Controller; and

d. Verify SSL functionality.
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2.7 APS PACKAGE DEPLOYMENT

SKU: CB-DEP.OA-CNCT-ST-1T
This Service is based on three phases to complete the delivery of a standalone APS package.

2.7.1 Install Milestone

The purpose of this phaseis to launch the project, gather anddefine allinformation required for the successful installation of a standalone
APS package as follows:

a. Verify hardware requirements;
b. Verify prework (licenses, resources, service templates, service plans);
c. Endpoint preparation; and

d. APS deployment.

2.7.2 Configure Milestone
The purpose of this phase is to perform necessary Platform configuration for the Customer as follows:

a. Applicationinstance configuration according to prework;
b. Licenses, resources, service templates, service plans configuration;
c. Online Store configuration; and

d. Additional configurations, ifrequired (optional).

2.7.3 Verify Milestone

The purpose of this phase isto have the Customer sign offthat User Acceptance Testing is complete and ready for business cutover by doing
the following:

a. Perform unit testing of the deployed APS package;

b. Perform testing of customer ordering, upgrade/downgradeand cancellation scenarios;
c. Perform a guided walkthrough for primary business scenarios for the Customer staff;
d. Provide test support for User Acceptance Testing;

e. Track, manage, reporton, collaborate on and resolve defects; and

f.  Obtain customer acceptanceforthe deployed APS package configuration.
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2.8 SYNDICATIONTYPE | CONNECTOR DEPLOYMENT

SKU: CB-DEP.OA-SYND1-1T

This Service is based on three phases to complete the delivery of a Type | Connector —The applicationbackend (endpoint)is fully
configured on provider’s side and Ingram Micro credentials are used for the configuration.

2.8.1 Install Milestone

The purpose of this phaseis to launch the project, gather and define all information required for the successful installation of a Type |
Connector as follows:

a. Verify hardware requirements;
b. Verify prework (licenses, resources, service templates, service plans);
c. Endpoint preparation; and

d. APS deployment.

2.8.2 Configure Milestone
The purpose of this phase is to perform necessary Platform configuration for the Customer as follows:

a. Applicationinstance configuration according to prework;
b. Licenses, resources, service templates, service plans configuration;
c.  Online Store configuration; and

d. Additional configurations, ifrequired (optional).

2.8.3 Verify Milestone

The purpose of this phaseis to have the Customer sign off that User Acceptance Testingis complete and ready for business cutover as
follows:

a. Perform unit testing of the deployed connector;

b. Performtesting of customer ordering, upgrade/downgrade and cancellation scenarios;
c. Performa guided walkthrough for primary business scenarios for the Customer staff;
d. Provide test support for User Acceptance Testing;

g. Track, manage, report on, collaborate on and resolve defects; and

h. Obtain Customer acceptance for the deployed connector configuration.
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2.9 SYNDICATIONTYPE Il CONNECTOR DEPLOYMENT

SKU: CB-DEP.OA-SYND2-1T
This Service is based on three phases to complete the delivery of a Type Il Connector - Application backend (endpoint) is configured on the

Ingram Micro side and there is no application backend (endpoint) on provider’sside.
2.9.1 Install Milestone

The purpose of this phase is to launch the project, gather and defineallinformation required for the successful service delivery and:

a. APS Controller proxy deployment and configuration;
b. Verify prework (licenses, resources, service templates, service plans); and

c.  Apply APS specific configurationsettings.

2.9.2 Configure Milestone

The purpose of this phase is to perform necessary Platform configuration for the Customer as follows:
a. Applicationinstance configuration according to prework;
b. Licenses, resources, service templates, service plans configuration;
c.  Online Store configuration; and

d. Additional configurations, ifrequired (optional).

2.9.3 Verify Milestone

The purpose of this phaseistohavethe Customersignoffthat UserAcceptance Testingis completeandreadyforbusiness cutover. Perform
unit testing of the deployed connector:

a. Performtestingof customer ordering, upgrade/downgrade and cancellation scenarios;
b. Perform a guided walkthrough for primary businessscenarios for the Customer staff;
c. Provide test support for User Acceptance Testing;

d. Track, manage, reporton, collaborate on and resolve defects; and

e. Obtaincustomer acceptancefor the deployed connector configuration.
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2.10 VALUE ADDED RESELLER DEPLOYMENT

SKU: CB-DEP.OA-VAR-1T
This Service is based on three phases to complete the delivery of a Value-Added Reseller.

2.10.1 Install Milestone

The purpose of this phase is to launch the project, gather and defineallinformation required for the successfulservice delivery.

a. Validation of service plans, templatesand reseller specific parameters;

2.10.2 Configure Milestone

The purpose of this phase is to perform necessary Platform configuration for the Customer as follows:
a. Resellersetup and configuration;
b. Upload Reseller-specificbrandingand localization;
c. Create aSales Channel/Reseller/Operating Company configuration; and

d. Billingconfiguration: Sales Category, Recourse Category, Online Store.

2.10.3 Verify Milestone

The purpose of this phase is to have the Customer sign off that User Acceptance Testingis complete and ready for business cutover as
follows:

a. Verify panel functionality;
b.  Verify configuration: branding, customization, localization, Online Store;
c. Verify services provisioning; and

d. Verify end-user’s part.
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2.11 ADDITIONAL SERVICE PLAN DEPLOYMENT

SKU: CB-DEP.OA-SP-1T
This Service is based on three phases to complete the delivery of the CloudBlue platform.

2.11.1 Install Milestone

The purpose of this phase is to launch the project, gather and defineallinformation required for the successfulservice delivery.

a. Validation ofservice plans;

2.11.2 Configure Milestone
The purpose of this phase is to perform necessary Platform configuration for the Customer as follows:

a. Configure service plan accordingto the prework.

2.11.3 Verify Milestone

The purpose of this phaseis to have the Customer sign off that User Acceptance Testingis complete and ready for business cutover as
follows:

a. Verify plansettings (fees, subscription periods etc.); and

b. Testprovisioning.
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2.12 PLUG-IN DEPLOYMENT

SKU: CB-DEP.OA-PG-1T
This Service is based on three phases to complete the delivery of a plugin of one of the following types:

Code Name Description

TAXPLUGIN Taxation Plugin Payment Plugin to Platform

PAYPLUGIN Payment Plugin Payment Plugin to Platform

2.12.1 Install Milestone

The purpose of this phaseis to launch the project, gather and defineallinformationrequiredfor the successful installation of the plugin as
follows:

a. Endpointvalidation;
b. Preworkvalidation;and

c. Plugindeployment.

2.12.2 Configure Milestone

The purpose of this phase is to perform necessary plugin configuration for the Customer asfollows:
a. Plugin configuration;
b. Specific plugin settings configuration, based on the plugin type; and

c. Recourses, templates, service plans configuration (ifrequired).

2.12.3 Verify Milestone

The purpose of this phase is to have the Customer sign off that User Acceptance Testingis complete and ready for business cutover as
follows:

a. Verify the connectivity between plugin and target system (either domain registrar or payment center).

18
Proprietary and Confidential

www.cloudblue.com



http://www.cloudblue.com/
http://www.cloudblue.com/

Senvice Description | Deployment Senices B
CloudBlue.

2.13 OACISTANDALONEDEPLOYMENT

SKU: CB-DEP.OA-OACI-ST-1T

This Service is based on three phases to complete the delivery of the OACI module.

2.13.1 Install Milestone

The purpose of this phase is to launch the project, gather and defineallinformation required for the successful installation of OACI module
as follows:

a. Create VMOS template for OACI;
b. Get OACI IM credentials;and

c. Install the necessary packages.

2.13.2 Configure Milestone

The purpose of this phase is to perform necessary Platform configuration for the Customer as follows:
a. Configure HTTPS for OACI API;
b. Register VMtemplate on a shared storage on another node;
c. Configure Internet access for private-net only VMs; and

d. SetMeasurable and UOMfor OACI resource types.

2.13.3 Verify Milestone

The purpose of this phase is to have the Customer sign off that User Acceptance Testing is complete and ready for business cutover. The
services organization will work with the Customer to support business cutover activities to the Platform, and will work together with the
Customer and the Managed Servicesteam for a proper handover of ongoing Platform support, including:

a. Provisionsubscription;

b.  Verify VPSlimits;

c.  Verify VPSbandwidth limit;
d. Verify trafficaccounting;

e. Switchservice plan;

f. ~ VPS management operations;
g. Reviewresource usage statistics;
h. Install Pleskin VPS;

i.  SyncPleskdomains with OA; and
j.  Delete VPSand subscription.
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2.14 OACI CLUSTERED DEPLOYMENT

SKU: CB-DEP.OA-OACI-CL-1T

This Service is based on three phases to complete the delivery of an OACI cluster.

2.14.1 Install Milestone

The purpose of this phase is to launch the project, gather and define allinformation required for the successful service delivery asfollows:
a. Create VMOS template for OACI;
b. Get OACI IM credentials;

c. Install the necessary packages; and

d. Deploystorage cluster.

2.14.2 Configure Milestone

The purpose of this phase is to perform necessary Platform configuration for the Customer as follows:
a. Configure HTTPS for OACI API;
b. Register VMtemplate ona shared storage on another node;
c. Configure Internet accessfor private-net only VMs; and

d. SetMeasurable and UOM for OACI resource types.

2.14.3 Verify Milestone

The purpose of this phase is to have the Customer sign off that User Acceptance Testing is complete and ready for business cutover. The
services organization will work with the Customer to support business cutover activities to the Platform, and will work together with the
Customer and the Managed Servicesteam for a proper handover of ongoing Platform support, including:

a. Provision subscription;

b. Verify VPSlimits;

c. Verify VPS bandwidth limit;

d. Verify trafficaccounting;

e. Switchservice plan;

f.  VPS management operations;

g. Reviewresource usage statistics;
h. Install Pleskin VPS;

i.  SyncPleskdomains with OA;

j.  Delete VPSand subscription;

k. Inter-VPSconnection;

. Install Pleskin VPS;

m. Sync Plesk domains with OA; and

n. Delete VPSand subscription.
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2.15 WEBHOSTING PLESKSTANDALONE DEPLOYMENT

SKU: CB-DEP.OA-WHP-ST-1T
This Service is based on three phases to complete the delivery of the Webhosting Plesk module.

2.15.1 Install Milestone

The purpose of this phaseistolaunchthe project,gatheranddefineallinformationrequiredfor the successfulinstallationofthe Webhosting
Plesk module, including:

a. Hardware requirementcheck;
b. Networkrequirements validation;

c. Plesklicenses validation;

d. Preworkfor non-default service templates and plans —ifrequired;

e. Service node registration in OA (Admin Plesk panel will be installed on this step); and

f.  Additional hosts registration —ifrequired.

2.15.2 Configure Milestone
The purpose of this phase is to perform necessary Webhosting Plesk module configuration for the Customer, as follows:

a. Defaultresources are configured automatically; and

b. Additional resources (service plans,templates) configuration.

2.15.3 Verify Milestone

The purpose of this phaseis to have the Customer sign off that User Acceptance Testing is complete and ready for business cutover,
including:

a. Perform unit testing of the deployed module;

b. Perform testing of customer ordering, upgrade/downgrade and cancellation scenarios;
c. Performa guided walkthrough for primary businessscenarios for the Customer staff;
d. Provide test support for User Acceptance Testing;

e. Track, manage, reporton, collaborateon and resolve defects;

f.  Obtain customer acceptance for the deployed connector configuration; and

g. Verify that additional resources are configured according to the prework.
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2.16 HOSTED SERVICES ADDITIONALSERVERDEPLOYMENT

SKU: CB-DEP.OA-HS-A-1T
This Service is based on three phases to complete the delivery of an additional server to any hosting module (ex. WHP, OACI, Exchange).

2.16.1 Install Milestone

The purpose of this phase is to launch the project, gather and define all information required for the successful installation of an additional
server to a hosting module, including:

a. Hardware requirementcheck;
b. Networkrequirements validation;
c. Licensesvalidation (ifrequired); and

d. Service node registrationin OA.

2.16.2 Configure Milestone
The purpose of this phase is to perform necessary server configuration for the Customer, including:

a. Service node configuration; and

b. Module configuration.

2.16.3 Verify Milestone

The purpose of this phaseis to have the Customer sign off that User Acceptance Testing is complete and ready for business cutover,
including:

a. Performunit testing of the deployed server; and

b. Perform testing of provisioningto the newly deployed server.
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CloudBlue.

PLATFORM CONFIGURATION SERVICE

SKU: CB-DEP.CBS-PC-1T
This Service is based on three phases to complete the delivery.

2.17.1 Install Milestone

The purpose of this phase is to launch the project, gather and define allinformation required for the successful service delivery, asfollows:

a.
b.

C.

Hardware requirementcheck;

Network requirements validation;

Plesk licenses validation;

Prework for non-default service templates and plans —ifrequired;
Service node registration in OA; and

Additional hosts registration —ifrequired.

2.17.2 Configure Milestone

The purpose of this phase is to perform necessary Platform configuration for the Customer, as follows:

Transition of platform modules (Shared Hosting, Plesk, OACI) from a platform to the Customer Platform;
Install and configure a Payment Plugin on the Platform;

Deploy Staging environment for the Platform; and

As part of this project, the following steps may be taken:

l. Installation and configuration of a Plugin on the Platform (ifrequired);
1. De-registering hosts from the Platform;
1. Deployment of module in the instance of the Platform;

V. Deployment of hosts ininstance of the Platform;

V. Configuration of Service Templates and Service Plans on the Platform;

VI. Deployment of Staging environment for the platform with following modules: OA, BA, Online Store, Office365,
WebHosting Linux (Clustered), Shared Hosting Plesk, Domain Registration Plugin, SSL Certificate Plugin, Payment
Plugin); and

ViI. Configuration of one (1) Value Added Reseller.

2.17.3 Verify Milestone

The purpose of this phase is to have the Customer sign off that User Acceptance Testing is complete and ready for business cutover. The
services organization will work with the Customer to support business cutover activities to the Platform, and will work together with the

Customer and the Managed Servicesteam for a proper handover of ongoing Platform support, including:

a.

b.

Perform unit testing of the installations, deregistered, deployed, configured components of the Platform;
Perform a guided walkthrough for primary business scenarios for the Customer staff;

Provide test support for User Acceptance Testing;

Track, manage, report on, collaborate on and resolve defects;

Obtain Customer acceptance for the configuration scope; and

Verify that additional resources are configured according to the prework.
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2.18 LOCALIZATION SOLUTION

SKU: CB-DEP.LOCALIZE-1T

This Service is based on three phases to complete the delivery of an additional language pack.

2.18.1 Install Milestone

The purpose of this phase is to launch the project, gather and defineallinformation required for the successful service delivery asfollows:
a. Localeinstallation; and

b. For custom locale installation —OA, BA and APS part separately.

2.18.2 Configure Milestone
The purpose of this phase is to perform necessary Platform configuration for the Customer,including:

a. Enablinglocale choice onlogin screen(per brand).

2.18.3 Verify Milestone

The purpose of this phaseis to have the customer sign off that User Acceptance Testingis complete and ready for business cutover, as
follows:

a. Verify that the correct language is displayed in all OA and BAscreens and Online Store and

b. Verify thatlocale was propagated to required resellers (per brand).

2.18.4 Localization Solution Maintenance

SKU: CB-DEP.LOCALIZE-MNT-1Y

In addition to providing a one-time service, an additional “Localization Solution Maintenance” service isrequired for the Localization
Solution Service. It is billed on an annualbasisin advance as part of the support for the localization framework that is used and includes 3™
level support, updates, patches, reinstall, locale management andIP retention and management.
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3. INTEGRATION SERVICES OVERVIEW

The goal ofintegration services isto seamlessly mesh the CloudBlue platform into your organization. CloudBlue Integration Services
provide an enterprise gradeimplementation of the subjects covered in the Integration guide, applying our experience and knowledge of
integratinginto your existing value chains.

CloudBlue can be integrated with any existing back office environments; and supports both multi-tenant and dedicated modelsto meet all
requirements. While Integration Services are initially focused on the implementation of a new CloudBlue platform they are equally
appropriate throughout the lifecycle as your business grows and changes.

Integration services area complete managed process that cover the full range of tasks to identify, agreeand deliver a seamless
integration, as wellasthe on-going support to ensure thelong-term delivery of value.
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3.2 INTEGRATION DEVELOPMENT SERVICE

SKU: CB-DEP.INTGR-1T

This Service is based on three phases to complete the delivery of the CloudBlue platform. These services range in size and complexity. A
Technical Scoping document will be jointly agreed with the customer for sign -off.

Integration Services are a value-added support services that can be configured to meet your discrete needs, combining personalized
services of our specialist integration architects, with our experience of delivering the CloudBlue platform into a wide range of businesses.

3.21 Design Phase

The purpose of this phaseis to define and plan the integration, setting the foundation for the successful integration of the platform into
your organization. This phase will;

a. Generate the TechnicalScoping document
b. Generate a High-Level Architecture positioning the CloudBlue platform within your organization
c. Determine andagree a planto deliver the integration as agreed

Dependingon the level ofintegration needed, this process caninclude:

d. Agreeing andidentifying the position of the CloudBlue platform within the wider context of your organization. Working through
the options relevant for your organization’s landscape and goals.

e. Mapping the standard Customer Journeys supported by the CloudBlue platform to your specific requirements, operation and
business outcomes. Identifying how the CloudBlue platform will cooperate with the other aspects of your organization in term of
systems, people and process.

f.  Determiningthe interactionsbetween CloudBlue and other systems to ensure accurate andtimely availability of information and
delivery of a seamless and cohesive experience and service. Applying the well-known and proven patterns for each type of
integration.

g. Mapping the interaction between your organization and those of your partners and/or resellers, determining how and where
CloudBlue will enableand enhance thisrelationship and the levels and types ofintegration that will be offered to partners.

h. Determining an appropriate hosting and deployment model of to ensure that your security performance and compliance
requirements are met.

i Developing animplementation plan to achievethe above; either as a single delivery or a staged roadmap as appropriate.

3.2.2 Build Phase

The purpose of this phase is to deliver theintegration agreed in the Design Phase. This phase willrequire a degree of collaboration with
parts of your organization to correctly configure, implement and testthe integration. The phase will consist of:

a. Establishingalab/testenvironment and connectionsto your lab/test systems

b. Performingdetailed design, mappingthe flow ofinformation between your systems and CloudBlue

c¢. Implementing connectorsto your organizations systemsthrough the CloudBlueintegration framework.
d. Unit, system and integration level testing of the connectors.

e. Establishingthe production environment and connections to your systems

3.2.3 Accept Phase

The purpose of this phase is to sign off that UAT is complete and ready for business cutover. Ingram willwork with you to support business
cutover activities to the integrated platform, and to the Managed Services team for proper handover of ongoing integration support,
including;

a. Provide testsupport for User Acceptance Testing of the integration scenarios
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b. Track, manage, report on, collaborate on and resolve defects
c. Obtaincustomer acceptancefor the lab/test environment to graduate to production

d. Provide support for production verification testing and resolve issues
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3.2.4 Integration Maintenance Service

SKU: CB-DEP.INTGR-MNT-1Y

This Service is based on a previous Integration Service deployment. It is billed on an annual basisin advance and provides on going
certainty for the operation of the deployed integration environment andincludes:

a. Ongoing IP management and retention. Securing and managing the source code a nd relevant documentation, along with
ensuringthere are available staff with the skillsand specific knowledge to maintain the implemented integration

b. 3rdline support for analysis of production issues and break fix resolutionas appropriate

c. Supportandtestingfor upgrades ofthe deployment environment (e.g. operating systems, dependent tools, non-breaking
changes forintegrated systems upgrades, patching

This service can be enhanced to include supportfor on-going change and enhancementsto the integration on a prioritized basis

28
Proprietary and Confidential

www.cloudblue.com



http://www.cloudblue.com/
http://www.cloudblue.com/

Senvice Description | Deployment Senices [ .
CloudBlue.

4. MIGRATIONSERVICES OVERVIEW

CloudBlue Migration Services are based on the simplified model from the migration framework and service specific modules built which
canbe leveraged to import customer accounts andto migrate existing subscriptions.

CloudBlue has developedseveral processes for migrating information from one system to another. Migration Services uses tools and a
framework for each type of migration. CloudBlue will focus on the specific logic of the migration, which includes processes developed, on
database access, rest clients and theinteraction with the public APIs. In addition, the framework comes with a log system and a stage
control.

Our CloudBlue specialists will help you build your migration strategy, assess your portfolio, review your cost structure and identify the
best-fit cloud platform for your needs.

Either moving from a legacy on-premise solution or another marketplace provider, with the right strategy, you can drive efficiency through
operations automation, grow revenue through innovation, modernize your services and realize cost savings offered by CloudBlue

The following are some ofthe migration types that can be performed.

T2CMPCNT | Traditional to Connect Import external data (customersand subscriptions) to Connect.
T2CMPADV | Traditional to APS 2.0 Import external data (customers and subscriptions) to APS 2.0

OLD2ADV APS 1.2 to APS 2.0 Move old APS 1.2 subscriptionsto APS 2.0

OLD2CNT APS 1.2 to Connect Move old APS 1.2 subscriptions to Connect

CNT2ADV Connect to APS 2.0 Move Connect Subscription to APS 2.0

ADV2CNT APS 2.0 to Connect Move APS 2.0 Subscriptions to Connect.

PLT2PLT Platform to Platform Move any platform item from one to another. External to Odin

CloudBlue Upgrade Services are based on the standard modelfor platform upgrades and service specific modules built which can be
leveraged toimport customer accountsand to migrate existing subscriptions.

CloudBlue has developedspecific upgrade procedures to enable customers to migrateto the latestversion with minimal impact to the
customers business. Upgrade Services usestools and a framework for each upgrade to prepare, test, upgrade and verify the installation.

Our CloudBlue specialists will help you build your upgrade plan, assess your existing environment for upgrade readiness and provide a
report post upgrade. Keeping up to date with the latest version of the platform enables you to leverage the latest technology and schemas
available for either business workflow, provider functionality and platform security.

The following are some ofthe upgrade types that can be performed.

UPGRDENT | Upgrade of platform versions Provide upgrade servicesto customers that are subscribed to the basic supportoption

Upgrade of out of support . . . .
UPGRDEOL platforms Provide upgrade servicesto customer with platforms versionsthat are out of support
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4.2 ADVANCED UPGRADE ASSISTANCE

SKU: CB-DEP.UPGRADE-1T

Those customers that areon a version that has exceeded the End of Maintenance Milestone, CloudBlue recommends the following service
as a paid engagement. Ifyou continue to use the CloudBlue Platform thatison a version that hasreached End of Life, your Platform may
still work, but it may become more vulnerable to security risks. CloudBlue may no longer provide best practices for the suppo rt for your
business. Upgrade project coordinator will provide consultative assistance and follow up during customer’s User Acceptance Testing for
the developed on the pre-upgrade stage set of scenarios.

CloudBlue provides upgrade assistance to allits customers and this serviceis included into specific services packages. Customers with
Legacy TAM and/or Managed Services subscriptions will have upgrade coordination provided by CloudBlue.

Customers who are on Basic Maintenance and Support will have only Basicupgrade assistance provided, excluding any upgrade project
coordination and assistance on Prepare Milestone and Validate Milestone stages.

Basic upgrade assistance is provided as follows:
a. Schedulingthe upgrade to anyavailableslotin the upgrade schedule;
b. Upgrade pre-checkthatallows upgrade team to verify if platformis ready for upgrade;
c. Upgrade execution (upload distribution and upgrade scripts, run upgrade script); and

d. Basiccheck-up of mainservices up & running (any remainingissues are communicated to customer to report them to support
team forinvestigation).

To be done by Customer:

a. Upgrade project coordinationand execution;
b. Platform readinessfor the upgrade againstrelease notes, existingissuesand pre-check results;

c. Pre-upgrade or post-upgrade issues follow-up —all issues areto be handled by customer with or without CloudBlue supportteam
assistance; and

d. Post-upgrade testing.

4.21 Prepare Milestone
The purpose of this phase is to launch the project, gather and defineall information required for the successful service delivery:
a. Downtime assessment;
b. Run pre-checkand provide results;
c. Databasevalidation;
d. Build upgrade and tech risks mitigation plan;
e. Release noteswalkthrough;
f.  Consultancy for pre-upgrade backup;
g. Go through pre-checkresults with recommendations;
h. Flexible upgrade schedule;
i.  Gap-analysis (platform);
j.  Gap-analysis (apps, infrastructure, CSD);
k. Flexible upgrade timing (fixed maintenance timeslot);
I. Consultancy for blockers elimination;
m. Consultancy for task queue clean up; and

n. Customer specific post-upgrade test scenarios development.
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4.2.2 Import Milestone

The purpose of this phase is to perform necessary Platform configuration for the Customer,including:

a. In-progress communication (status updates);
b. Upgrade coordinator available 24/7;
c. Support SME on duty for Business-Critical issues; and

d. Critical issues expedited (report to support).

4.2.3 Validate Milestone

The purpose of this phase is to have the Customer sign off that User Acceptance Testing is complete and ready for business cutover. The
services organization will work with the Customer to support business cutover activities to the Platform, and will work together with the
Customer and the Managed Servicesteam for a proper handover of ongoing Platform support, including:

a. Statusreportandissues tracker provided;
b. Basiccheck-up of mainservicesup and running;
c. Customer specific post-upgrade testsscenarios (User Acceptance Testing follow up); and

d. Issue tracker follow-up until full resolution.
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4.3 PLATFORM MIGRATION SERVICE

SKU: CB-DEP.MIGRATE-1T

4.3.1 Prepare Milestone

The purpose of this phaseis to launch the project, gather and define all information required for providing the tasks for the successful
installation of the platform to;

S tho OO0 T O

Develop or modify tools for reseller migration, asrequired.

Develop or modify tools for customer data migration, asrequired.

Develop tools or make changes to existing servicesintegration, as required by subscription migration process.
Deploy/configure/test tools or procedure asrequired for reseller data migration.

Deploy/configure/test tools or procedure asrequired for customer datamigration.

Deploy/configure/test tools or procedure asrequired for subscription migration.

Prepare/provide templatesto gather information about resellersto be migrated.

Prepare/provide templatesto gather information about customersto be migrated.

Prepare/provide templatesto gather information about subscriptions to be migrated

4.3.2 Import Milestone

The purpose of this phase is to perform necessary Platform configuration for the customer.

a. On-boardresellers

VI.
VII.
VI
IX.

Review and validate CSV file and make sureit hasallnecessary details for reseller creation.

Check for duplicates in the CSV file.

Checkifreseller already existsin CloudBlue.

Run few test migrations.

On-board resellers.

Configure the resellers to ensure that they haverelevant and re quired catalogue available, as required by migration.
Validate ifthe procedure went smoothly, review logs.

Troubleshoot and fix, ifany errors.

Verify results.

b. Import customeraccounts.

1.
11
V.
V.
VI.
VII.

Review CSV file and make sure it has all necessary details for account creation.
Check for duplicates in CSVfile.

Check if customer already existsin CloudBlue.

Run few test migrations.

On-board customers.

Validate ifthe procedure went smoothly, review logs.

Troubleshoot and fix, ifany errors.

c. Importexistingsubscriptions for the following 3 services:

Review and validate gathered customer dataand make sureit hasallnecessary details for subscription migration.
Validate if pre-requisites required for subscription migrationare in place.

Make configuration changes, as required.

Run few test migrations.

Perform migration operation.

32
Proprietary and Confidential

www.cloudblue.com



http://www.cloudblue.com/
http://www.cloudblue.com/

Senvice Description | Deployment Senices B
CloudBlue.

VI. Validate ifthe procedure went smoothly, review logs.
VII. Troubleshoot and fix, ifany errors.
4.3.3 Validate Milestone

The purpose of this phaseis to have the customer sign off that UAT is complete and ready for business cutover. Ingram will work with
Customer to support business cutover activities to the Platform, and to work together with Customer and Managed Services team for proper
handover of ongoing Platform support, including;

a. \Verify results of on-boarded resellers
b. Verify results of customer accountsimported
c. Verify results of subscriptionsimported

4.3.4 Assumptions

a. Pastreconciliation of orders hasbeen done for orders.
b. No order historyis imported.

4.3.5 Exclusions

a. CSV preparation
b. Migration of order/subscription history.
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4.4 SYNCHRONIZATION OF MICROSOFT OFFICE 365 SUBSCRIPTIONS

SKU: CB-DEP.MIGRATE-1T

This service synchronizes changes between the CloudBlue Platform and Microsoft Partner Centre. Customers creating and managing
Office 365 subscriptions directly in Microsoft Partner Centre have potentially developed inconsistencies between the data there
and the CloudBlue Platform. Customers may need a synchronization of 0365 subscriptions with Microsoft to be provided.

441 Prepare Milestone

The purpose of this phase is to launch the project, gather and define allinformation required for the successful service delivery, including:
a. Reviewand compare Platform to CSP subscriptions; and

b. Prepareinconsistent New and Existing customers lists for synchronization.

4.4.2 Import Milestone
The purpose of this phase is to perform necessary Platform configuration for the Customer.
New customers: Conduct an analysisor the accountsand classify into categories below for action:
a. Create customeraccountsinthe Platform; and
b. Create subscriptionsusing CSP import tool shipped with the Platform.
Existing customers: Conduct ananalysisorthe accounts and classify into categories below for action:
a. Existingcustomers with modification of license count:
I Place a change orderin the CloudBlue platform to change the number of licenses.
b. Existing customers with new subscription:
I Import the subscription using CSP import tool.
c. Existingcustomers with terminated subscriptionwhere the subscriptionexists in CloudBlue Platform, but not in Microsoft:
I Disconnect subscription tenant from Microsoft (by an APS API call); and
1. Place a subscription cancellation order in CloudBlue Platform to destroy the subscription.
d. Existingcustomers in CloudBluePlatform, but not CSP:
I Review the full list in CloudBlue Platform database to exportallcustomers withtheir 0365 subdomains and then
compare to the lists;
I. Disconnect subscription tenant from Microsoft; and

1. Place an account cancellation orderin CloudBlue Platform.

4.4.3 Validate Milestone

The purpose of this phase is to have the Customer sign off that User Acceptance Testing is complete and ready for business cutover. The
services organization will work with the Customer to support business cutover activities to the Platform, and to work together with the
Customer and the Managed Servicesteam for a proper handover of ongoing Platform support, including:

a. Areporttobe providedin machine-readableformat, with the current state of each customer to be used by middleware systems
that must have the info updated after the project is completed.
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5. DEFINITIONS

CloudBlue.

Capitalized terms used in this Service Description, and not otherwise defined in the Agreement, have the meaning given below.

| Capitalized term

Dedicated PaaS

Description

A dedicated platform environment setup, hosted,and managed by Ingram Micro on behalf of the
customerin a specific geographical zone.

Operating Country

An Operating Country, generally Ingram Micro supports a single country, withadditional Operating
Countries added to the platform for an additional fee.

On-Premise

A dedicated platform environment setup, hosted,and managed by the customer, and hosted by a
third-party orin their own Data Center facility.

Production Environment

A revenue-generating production platform environment

Staging Environment

A non-production, non-revenue-generating environmentused by developersto model impacts to the
Customer environment or test upgrades.
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